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AGENDA o ol L

e Welcome remarks by Mr. Atig Nasib, SVP of Commercial Services at Dubai Chamber

e The 7 lessons of 2020 by Natalia Sycheva, Sr. Manager, Special Projects
and Entrepreneurship

e Key markets to expand in 2021 by Omar Khan Director of International Offices

e Partnership Interview moderated by Faisal Al Shehhi, Project manager Entrepreneurship
e Ecosystem perspective by Raja Almazrouei, EVP of DIFC Fintech Hive

e Ecosystem perspective by Claudia Mortimer, COO of Step

e QOpen Discussion

e Closing



' DU3AI STARTUP HUB

ENTREPRENEURSHIP IN DUBAI

"KEY INSIGHTS AND |

LESSONS LEARNT

20 2 o
T e

Tl

N

1

1

=
E——
]




KEY INSIGHTS AND LESSONS LEARNT | 2020

ol &)jlitol (i

BUSINESS CHALLENGES DU3AI STARTUP HUB

TEAM LOGISTICS OF CUSTOMERS
THE PROGRAMMES



KEY INSIGHTS AND LESSONS LEARNT | 2020
PN~ - -
alwldl & jliod (2

TEAM PERFORMANCE IN UNCERTAIN TIMES DU3AI STARTUP HUB

DUBAI
STARTUP HUB
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PROGRAMME LOGISTICS DUSA STARTUP HUB
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CUSTOMERS "

DU3AI STARTUP HUB

AN INITIATIVE OF DUBAI CHAMBER OF COMMERCE & INDUSTRY
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CORPORATE REACTION DU3AI STARTUP HUB
& DUBAI IMAGE SERVES WELL




PERFORMANCE / ENERGY LEVEL

KEY INSIGHTS AND LESSONS LEARNT | 2020

1

ENTREPRENEURS HOSTED

ALl @ jluito 2
DU3AI STARTUP HUB

AN INITIATIVE OF DUBAI CHAMBE!

,652 33 8

PROGRAMS

SERVED WEBINARS DELIVERED

STARTUPS ENGAGEMENT

Q1

Q2 Q3 Q4
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SUSTAINABILITY FOCUSED VENTURES DU3AI STARTUP HUB

AN INITIATIVE OF DUBAI CHAMBER OF COMMERCE & INDUSTRY

® Recording FEINEY on Facebook

Entrepreneur
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% ENTREPRENEUR MIDDLE EAST Aby Sam Thomas

|

% H.E. Dr. Ahmad Belnoul Al Falasi 1 % Hisham Al Shirawi
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EMIRATI TALENT Al O o

} [
Emirati talent after starting ¥y

/ DuBéiStanupHub Dub... £ Ghanim bin Lahej alfal.;

their startup journey realizes / N

- F 4
that they are more interested , NaST I { =¥
in private sector employment = - ' o

before continue their

entrepreneurial journey | Q r -
| P \ A

b Majid Almulla L At

¢ Naser Alali |
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>50% OF INTERNATIONAL STARTUP DU3AI STARTUP HUB
APPLICATIONS FOR CORE PROGRAMS*

* Core programs except EDP
as it is 100% UAE nationals
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LAUNCH OF DUBAI STARTUP KNOWLEDGE HUB

During Pandemic entrepreneurs reached out to learn about things they
did not have time to learn in the past. One example is Fundraising.

How to start Tech Business in Dubai

8

Sector Guides

bl @bitall g VYA THE
osuswaere  VIRTUZONE osasraee | VIRTUZONE

HOW TO START YOUR HEALTHCARE HOW TO START YOUR FINTESH
BUSINESS IN DUBAI BUSINESS IN DUBAI

Dubai Startup Panorama reports

4

Quarterly Reports

/
"STARTUP PANORAMA'

A guide to legalities for startups " 5
in Dubai amid Covid-19 STARTUPLE“AHNORAMA
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DU3AI STARTUI
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DU3AI STARTUP HUB
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KEY LEARNINGS | STARTUP CHALLENGES DU3AI STARTUP HUB
MAY 2020 ADDITIONAL
4 ) (
Managing Cash flow [ Adapting Business Model ] Startups questioning
3 J mandatory office space
" ) .
Paying for Expenses r 3
B ’ From Dubai to Abu Dhabi
e Cost effective
SEPTEMBER 2020 L . Slmpler IicenSing Setup
\ J
-
{ Supply Chain J { New Services / Products ] Healthtech startups and
interaction with the regulator
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DU3AI STARTUP HUB

?

PLANS 2021?
MORE COLLABORATION
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DUBAI STARTUP HUB CORE PROGRAMMES

MARKET ACCESS

WHERE REAL DEALS HAPPEN

MARKET ACCESS

Helping growth stage startups

to connect with leading Dubai

based corporates to discover
business opportunities.

®e¢ MARKETACCESS
@5 SCALE UP DUBAI

SCALE UP DUBAI

Provides in depth knowledge,
guidance and tailored support
to fast-growing startups,
who are looking to take their
businesses to the next level
and expand beyond borders.

JCC-FOUNDER DUBAI
‘ Powered by DU3AI STARTUP HUB

CO-FOUNDER DUBAI

Designed to connect existing
startup businesses to aspiring
Co-founders, to strengthen
leadership teams.

DU3AI STARTUP HUB

AN INITIATIVE OF DUBAI CHAMBER OF COMMERCE & INDUSTRY

EMIRATI
DEVELOPMENT
PROGRAMME

(EDP)

EMIRATI DEVELOPMENT
PROGRAMME

Designed to identify, develop
and mentor promising UAE
national talent interested
in pursuing entrepreneurship
or private sector employment
as a career path
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> DIFC FinTech Hive

We are liring un the new-tech age

Shaft uin 2006
global
maor ket
Ao lim ot
n
2020

* Ay of 26 Feb, 2020
Sowrce: Statista

ExxonMohil $362.5h

General Electvric $348.5h

Microsoft $2749.0b

Citigrowyp $230.9h

BP $225.9b

Royal Dutfe)v

$203.5b
Growp

$551.6b

® Tec

©® Financial services
oW/ energy

@ Covnglomerate

$1.,2738.
172

$1,260.5
b
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What v FunTecih?

Payments processing, card developers, , . ) Companies selling insurance digitally or providing
and subscription billing software tools ’ P data analytics and software for (re)insurers

Tools to manage bills and track
personal and/or credit accounts l

Sales and trading, analysis, and
infrastructure tools for financial institutions

PAYMENTS/ INSURANCE
BILLING

CAPITAL
PERSONAL
FINANCE MARKETS

Audit, risk, and regulatory
compliance software

Investment and wealth management
‘ platforms and analytics tools

WEALTH
REGTECH MANAGEMENT

! International money transfer

l and tracking software

Companies leveraging blockchain
technologies for financial services |

BLOCKCHAIN/ |
CRYPTO

MORTGAGE/

LENDING REAL ESTATE

Marketplace lending and alternative |
underwriting platforms ‘

; ‘ Mortgage lending, digitization,
and financing platforms

Sowrce: CB Insights
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The Middle Eost opportunity s consistently growing

Muiddle East funancing deal

(USD millions) @
2,
2
8
2
Unbanked SME lending
popwlation
° Y
: = 0
E-commerce Cwstomers want
transactions by to- go- digital
2012 2013 2014 2015 2016 2017 2018 2022

2019 2020 2021 2022 @ (® @ © ©

+ VC deals ondy
Sowrce: Accenture
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Thevre ave 67 FurTechh uwnicorns vaolued at $3244.613 avrovwno
the oo R .vcv: [N .
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Funaunceiol lnstututions are also- untferestecl unv wmesting un
AT onrla.
Fun 9 unicorns are backed by 2+ financial services CVCs

Company Description Location Sector Fin Services CVC Investors
American Express Ventures, Goldman Sachs
1RADESHIFI' Tradeshift is & supply chain peyments enshier snd San Francisco, CA Supply chain finance Principal Strategic Investments, HSBC Venture
marketplace
Capital
s SYMPHONY Symphony s a collaboration and productivity tool for Palo Alto, CA Commiaications Goldman Sachs Principal Strategic Investments,
financial institutions. Barclays Ventures, MUFG Inncvation Partners
@ PLAID Plaid offers APIs that enable applications to connect to American Express Ventures, Citi Ventures, Visa
San Francisco, CA Infrastructure
consumer bank accounts Ventures, Goldman Sachs PSI
NE NsuRANCE Next Insurance offers coverage targeting small businesses. Palo Alto, CA Insurtech Amencap Express Ventures, Munich Re Ventures,
! Nationwide Ventures
"
CZFO C2F0 is a working capital marketplace Leawood, KS Dynamic discounting Intact Ventures, Liberty Mutual Strategic Ventures

Northwestern Mutual Future Ventures, Opera Tech

s
C h l me Chime is a challenger bank. San Francisco, CA Challeger bank Ventures

f a i r Fair offers short-term car leases. Santa Monica, CA Auto finance Exponential Ventures, Munich Re Ventures
ima& Lemonade is a home and renters insurance startup New York, NY Insurtech Allianz X, XL Innovate
)») MARQETA Margeta is a payments card issuance platform. Oakland, CA Payments CommerzVentures, Visa Ventures

Sowrce: CB Insights
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‘ Awarded Best Financial (nnovation
Owr offerung Latr
By Glohal Funance

[ntfernal lnnovation

Partner network 230+ Rregistered
FinTechs
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At the heart of DIFC
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We've accelerated 110+ stowrtups from arownd the world
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Across ol areas of FunTecih
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Global network of 16 FinTech hubps

@ FinTech Hive lotation
® Network locations

{
oe®
°
°
o.. o P
%e
Finance Le SWUVE INNOVATEIFINANCE  Bahrain ex
\,._,«i'\lnnmalmn e NOVATE [ FINATNICE m aygondiais | FINTECH MUMBAIZ T
i FintechSaudi ISTANBUL FINTECHS

I— rTech o
T - - s 3 - N . i — y s
¢ METHARCER Lpyaten E QTIES,;& % curecy  Fintech District <., BEIVE o TRIBE
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We WAowbwwfe/Hw to- support women Ln funancial

/ LAY
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This year AccelevateHer covtinumes to- denvelop female talent

100+ 14
Applications Furnalists
receineol selecteol
36 Dedicated
Mentorsiip Worksirops anol
poirungsy a,we/(,e/rw{vr shhadlow~

SRS ONS
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We work witv tive reguows lavgest corporates on unnovation

\17
--‘ - Standard
Gymall Chartered N
mashreq

é.'_. D ol oo iy

Dubai Islamic Bank

) B
\\/ WaIIStreet

hange 2af al!

rollwll abnidll donle gua
DUBAI THE CAPITAL OF ISLAMIG ECONOMY

""’ro kaful
\emora’r

([eressroo

-| oM VIl yl
EMIRATES ISLAMIC

collwllcubgivno

ADIB &

g3 plilgls
]N‘SURANCE HOUSE

AB ACCELERATOR

Powered by Arab Bank

Joll gnabg el i
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Benefuty of portnerung witiv DIFC FunTech Hue

RECOGNITION CORPORATE
§ o5 pavt of the FunTech INNOVATION
growtiv
ACCESS &
} . &= EXPOSURE
= A fo- lunovation and M 0 @ global FunTech
collaboration mindset ? | nefwork
m: DIRECT
COLLABORATION
LS withe start-ups tor witiv peersy uv a
) faclitote adoption collaboratis
oligned to- wutitutional e ronment
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E spport ' 2
cosystem o @ 1:1 Clinics
Entrepreneur M NasdagDubi
héwowliy o ni st e

>

Sutai Feematicaal
Foancd Canre

L

(—4 bank muscat
.E"E‘VE‘“E SHOROCQ
carter .

MOHAMMED BIN RASHID
INNOVATION FUND

.uxﬂ.tﬂk AMGEL
IHY LS TODL W ETWORE

mAallg
FALCOM

@ GulfCapital

e b L

murray

. @ GrantThornton

ech support

CLI FFORD
CHANCE

0Qs)Uo g coyadl

MINDSHIFT
ALTAMIMI & CQO,

CAPITAL

@)vALORISCAR

xiscHt & co.

Workshops
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lnwestor Day
Pitch o

DosSuUre

Insigdets from

indust@ leaders

percent
Higher levels of education d
aorpiter ikalihnad of amoloumoant
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2017 Accelerator lookipack

FINTECH Hl\/E

& D|FC
INVESTUR DAY '
qv

\’ .y w Y-y 9 \i ‘.4' Vu}
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2018 Accelerotor lookback

300+ S0+ FINTECH HI\@{DIF(\‘.%;-—
Applications MWW '
pPoArungs
22 20+
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2019 Accelerator lookipack

420+ 100+ g s

See you next year! Pl 2

Applications Mentorsirip
poArungs
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4t cotort

2020 Accelerotor lookipack
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Cose stundy Sorwor

. @sadarwa

Lt

B2C

Regulated
blooudSavusa;
SEZ:*WWWM%MWWLWWMWVWWMWWMM @

Sarwaly plotform makes wwesting easy, seewre and affordable, by
combining proven uuwestment stroteques witiv techunology that dvrives
—thowro-covty:

Programume achievements.

1. The two co-foundery left thewr jobs un Canada to- move fo- Dubal
and set wp Sarwa thurouglh the accelerator progronume; Hiey now-
hoae 12 employees:

2. Sorww wos He furst FunTec to- obtoin and complete the lnnovation
Testing Luwcerse from the Dubotl Funancial Services Anthvoruty.

3. Sarwa W groww fo- serve 8,000 wsersy (to- date) on plotform un botin
Englisiv & Arabic.
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Cose study Norbloe
o i s norbloc

FunTeci

B23

Abouwt Norploc:

Novrbloe way founded un Stockiholm v 2016 by a team bringing togetiver thveir
funancial wutitutions and covsudting experiences wibe Blockehain and
bonking software expertise.

Novrbloc's plotforms enable undividuals, organizations and requlators to-
effectively manage and securrely shave KYC dato.

Programume achievementy.

1. The team lavncired the Middle East's first produnction-ready Blockehain
KYC dotn sharing consortivum togetiver witiv DIFC and Mashureq,

2. Following, tie team poartnered withv a consortuum of six leading banks un
Hie reglon to- lawnciv Heir KYC Blockehain plotform, allowing the sharing
of verified dato apowt customers wsing Blockehain techunology.
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Cose stundy Addenda

2018 FunTecih Accelerotor Colort

e ADDENDA

B23

About Addenda:

Addenda wses distributed ledger techunology (DLT) to- streamline
processes between nsuprance componies, odllowing He settlement of
daimy and payments uv o faster, sofer and less costly woay.

Progromwme achuesements.

1. The two brotrers left Hielr jobs and moved. to- Dubal once Hiey
got accepted to- DIFC FunTech Hwe's accelerator progromume to-
set wp Addlenda; Hhey now have 8 employees.

3. During thewr first guanter of operations, Addenda processed
AED 13 mullion wortn of transoctions.
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Cose stuoy Dagpr

2019 FunTech Accelerotor Colhort
FunTeci

B253

Abowt Dapu
Dap | by Hre first funancial APl i MENA.

DAPI lety FunTech apps leverage open banking by unifiating
poyments and accessing real—tume banking doto

S e e e e e e i
1. Daply co-foundersy were inifially working ow different
stortupsy ande met i DIFC FunTec Hve wirere thvey teamed
we to- dewelop Dapt
2. The team snccessfully buidt an uinfrastructure layer for
emergung markets orovind the world;, Dapl vy now live un
the United Aralp Emurates, Saundi, Kuwalit, Egypt and

Pn !/ ; IJ-n A

Tt
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Cose study Wethaqg

2019 FunTec Accelerotor Colort

Wethag

FunTech. Gateway to Sukuk
B2c Capital Markets
About Wetiag,

Wethag, i a platform-as-a-service for fnancial nstitutions,

fundiaisersy anod Lnwestors to- use i the pre-sale, Bsunance,

management and secondary trading of sukuk prodarcts.
—retreorrorrt ooty et ot

1. The team successfully suned sukuk on Uy platform for the
Islamic capitol markety under the supervision of the Dubar
Funancial Services Awhrority.

2. Wethaq i now o member of the RFI Foundation to- seek
opportunities fo- facditate more green, social and sustainable
sk

3. Wethaq is requlated by the Dubai Financial Services
Auvthvority wv Uy regulatory sendboyx (lnnovation Testung

Ims 2017 2018 201

Luwernse — ITL).
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Cose study Wally

2019 FunTech Accelerotor Colnort

FunTeci

B23

AI,.AJ J_\ Jo [ ]

=4 vavvJ

Before Saeid founded Wally, iy friends went to- Barcelona

withowt him becaunse he diodwlt budget for o — he Hrerefore

created Wally to- help otivery ke him arownd e world plan

Wally simplifies budgeting so- people can reach their financial A | =, ech Hive

qouds | {4

Progromme achievementy.

1. Wally way founded by two- brotirers, wio- joined the
accelerotor progromme

2. Dwring the progromwme, Wally 3.0 way lawnched, allowing

consumers to- connect the app fo- their accouwnty U vartons
countries arouwnd e world

KB DIFC FinTech Hive
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We look forwaurd to- stayung
w fouei)

admin@fintechhive.ae o @ O
www.fintechhive.ae

@DIFCFnTechHue




MEET STEP

Unit No: 2209, T +971 4 3412209
Armada 2, Plot Cluster P, contact@stepgroup.co
Jumeirah Lakes Towers. www.stepgroup.co

Dubai, UAE.






9 YEARS LATER, WE ARE THE LARGEST

TECH & DIGITAL CONFERENCE IN DUBAI
AND THE MIDDLE EAST WITH A

MEET STEP M



PRODUCTS WE’VE BUILT

= I* Largest tech The most

» conference in happening

. the MENA tech
region . conferencein

. Saudi

A unique Tech lab to
content curate &
platform execute online
targeting & offline events
millennials and programs

10,000+ attendees 600+ showcasing 200+ participating 200+ regional &

startups companies global speakers




We held a successful Step Conference in Feb. 2020 in Dubai...

=

For Step Use Only M



When Covid-19 hit, we adapted and introduced...

MW Maté M M+

Conversations
Our first full virtual A monthly podcast with A series of networking Subscription-based
conference with the emerging market startup events for startup video library.
known Step program. founders with a live founders.
audience.

For Step Use Only IIE?



And held Step Saudi in Nov. 2020 virtually...

v v

—
TALK HOSTED BY AWS NEXT




Moving forward, we will continue with our virtual events strategy in 2021...

JANUARY
*Step Match: match-making event for startup founders
*Step Next: tech talent matchmaking for startups

MARCH
*Step Anywhere + Step Digital
*FoodX Summit 2020: food and tech event

APRIL
*Step Match

JULY
*Step Anywhere
*Step Match

SEPTEMBER
*Step Next: tech talent matchmaking for startups

OCTOBER
*Step Match
Maté Conversations

NOVEMBER
*Step Saudi 2021

For Step Use Only M



THANK YOU!

More info at stepconference.com
claudia@stepgroup.co

Unit No: 2209, T +971 4 3412209
Armada 2, Plot Cluster P, contact@stepgroup.co
Jumeirah Lakes Towers. www.stepgroup.co
Dubai, UAE.
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